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TÜV SÜD Journal Asia – 2010 New Year Edition 
Dear Sir/Mdm,

2010 promises to be an optimistic year with growing confidence, as markets and industries recover from the global slump that affected many organisations in the past few years. The challenge would be to sustain the progress by ensuring that processes and resources are optimised and that strategies and contingency plans are in place should a crisis, financial or environmental, or change occur.
In this edition, we focus on implementing well-structured management systems to meet the various challenges of an increasingly complex business environment. In The importance of being management system certified, p.3, we look at the various reasons for having in place a certified management system that is applicable to your operations.  
Read how attaining ISO14001 certification was an integral step for ZQIDZ’s (Zhaoqing High-Tech Industrial Development Zone) to demonstrate its commitment towards managing an environmentally sustainable operation in Case study: The Zhaoqing Hi-tech Industrial Development Zone, p.8-9. 
Today, social accountability has become an important cornerstone of business success. Failure to address demands or concerns by stakeholders such as the informed consumer or the media may lead to detrimental effects. In Social accountability – an essential element, p14-15, we highlight some of the social accountability standards adopted by corporations and the motivations to do so. 
Your feedback is important to us. Please share with us your views on how we can improve TÜV SÜD Journal Asia by logging on to TÜV SÜD Journal Asia readership survey (http://tuvsudjournalasia2010.questionpro.com). Your feedback will help us plan for future issues. We look forward to receiving your comments and thank you for helping us make TÜV SÜD Journal Asia a better publication!

Yours sincerely,
Liz Fendt

Chief Editor 
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147-565402-001 (SGD)
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